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In light of the updates related to the Covid-19 pandemic, the 444 hotline
will be dedicated to support emergency calls for positive or close contact
cases.

For any other Covid-19 related question, this form may be used to submit
any enquiry, suggestion or complaint to the dedicated team at the
Ministry of Health which will be better equipped to respond to your
question. Please ensure to select the correct category when submitting
the form to ensure that the concerned team can respond as soon as
possible.

We also encourage you to use the listed Frequently Asked Questions
which are regularly updated, or use the self service available on the Be
Aware application available in both android and iphone application stores.
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